
Leatherman Warranty Returns Form

 Instructions:  

1. This Warranty Returns Form must be completed, signed, dated and included with your product. Please use one form for
each tool being returned.

2. Package your tool securely and return it to;

Whitby & Co (UK) Ltd

Aynam Mills

Canal Head North

Kendal

LA9 7BY

Be sure to choose an insured and trackable delivery service as we are not responsible for products that do

not arrive in the mail. Please retain your shipment tracking information until we confirm receipt of your warranty product.

Yes - I'm happy to 
receive information 
and offers.

Privacy Notice: We take your privacy seriously and will only send you emails that relate to your 
warranty return unless you have already subscribed to our mailing list. Full details of how we collect, 
use, store and share your information can be seen at www.whitbyandco.co.uk/privacy-policy

Signed Date:

Full Name:

Postcode

Address:

Town/City

Email:

Model of Tool Returned:

Description of Fault/Defect

We need your permission to stay in touch
We'd like to keep you up to date on products and promotional offers that may 
be of interest to you. You can "Opt-Out" at any time.

Warranty process
We are unable to carry out repairs, send replacement parts or engrave any multi-tool. Leatherman's Warranty policy covers 
tools that have failed as a result of a material defect and / or workmanship. Under Leatherman's 25 year warranty, tools will 
be replaced, at our discretion, with the same or comparable model if your returned tool has been retired.
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